WJEC AS COMPLETE COMPANION

SUGGESTED ANSWERS TO ‘CAN YOU’ QUESTIONS

The answers provided here are suggested answers. They are not intended to be model answers or definitive solutions. 

Please let us know if you disagree with any answers or have some further suggestions.
CHAPTER 1 PAGE 2 QUESTIONS 1.1
Suggested answers
1. Different areas of the brain have different functions. For example, the frontal lobe is thought to be responsible for fine motor movement and thinking, while the occipital lobe is associated with vision. Both these areas are located in the cerebral cortex, which covers the brain like a tea cosy.

2. Neurotransmitters are chemical messengers which transmit information from one neuron to another via a synapse. Some common neurotransmitters include dopamine, which is associated with rewards and also schizophrenia, and serotonin, which is associated with sleep and arousal and also depression.

3. Hormones are biochemical substances that are produced in various areas of the body known as the endocrine glands. They are produced in large quantities and circulate very quickly. Their effects are very powerful. Examples include the hormone testosterone is associated with aggression, while the hormone adrenaline is produced when we are excited or stressed and gives us a momentary boost of energy.

Chapter 1 page 5 questions 1.2
Suggested answers
1. One assumption of the biological approach is that behaviour can be explained in terms of hormones and neurotransmitters. The GAS model proposes that we go through three stages of stress, and during one of these stages (stage one) the hormone adrenaline is produced. In this stage – alarm reaction – adrenaline causes sensations such as increased heart rate, sweaty palms and so on. Adrenaline is both a hormone and a neurotransmitter.

2. Adrenal glands are located at the top of the kidneys.

3. Selye (1936), whilst conducting research on the effects of hormones using rats, noticed that the rats displayed a generalised response to various noxious agents. He then aimed to test the hypothesis that there is a generalised stress response by exposing rats to various stressors to find out if there was just one internal mechanism for dealing with the effects of such stressors. He exposed rats to various noxious agents (e.g. cold, excessive exercise, surgical injury), and observed a typical bodily response (a syndrome) to these stressors, regardless of what the stressor was. This syndrome developed in three stages.

4. From his research with rats, Selye developed that GAS model of stress – Generalised Adaptation Syndrome. The term ‘adaptation’ was used as Selye noticed that the body does attempt to adapt to, or cope with, a stressor (stage 2).

Stage 1 is alarm reaction when adrenaline is produced.

Stage 2 is resistance when the body copes wit continuing stress.

Stage 3 is exhaustion when the body can no longer cope.

Stage 1 = The body recognises the stressor, and responds. The hypothalamus in the brain triggers the production of adrenaline, which gives the body the ‘adrenaline rush’ to be able to ‘fight or flight’ the stressor.

Stage 2 = The body adapts to the demands of the stressor, and makes some attempt to cope with it. However, bodily resources are gradually depleting at this stage, and physiologically, things start to deteriorate.

Stage 3 = The body can no longer maintain normal functioning, and initial stress-like symptoms could reappear (e.g. raised heart rate). Our immune system might not be able to cope anymore, and this could result in stress-related illnesses such as ulcers and heart disease.

5. The GAS model is so-called, because:

It is ‘general’ because the body produces the same response, regardless of the stressor.

‘Adaptation’ refers to the fact that the body will always attempt to adapt to, or cope with the stressor.

It is a ‘syndrome’ as Selye noted several symptoms in the stress response.

Chapter 1 page 7 questions 1.3
Suggested answers
1. Psychosurgery is a surgical procedure that is performed on the brain with the aim of treating various mental disorders.

2. While psychosurgery dates back to the Ancient Greeks, who believed that trephining could help release evil spirits from within, the procedure really became popular in the U.S in the 1940s and 1950s. During this time, Moniz pioneered a new type of psychosurgery – the prefrontal leucotomy. He was awarded a Nobel prize in 1949. This method was later popularised by Walter Freeman, who developed the ‘ice-pick technique’. Nowadays, psychosurgery tends to only be performed as a last resort for patients, and more precise methods of psychosurgery include cingulotomies and deep brain stimulation.
Technique 1 – The Moniz method, the prefrontal leucotomy, involved drilling a hole in each side of the skull, and inserting an ice-pick like instrument or fine wire loop, in an attempt to sever the nerve fibres and relieve patients of their distressing thought and behaviours. 

Technique 2 – Freeman attempted to ‘refine’ this procedure, by hammering an ice-pick like instrument into the top of the eye socket of the patient, and wiggle it around in order to sever the connections between the prefrontal cortex and the rest of the brain. Both these procedures produced serious side-effects in the patients such as leaving them zombie like. Many even died. 

Technique 3 - More modern methods such as deep brain stimulation (DBS) are far more refined and precise, as we have the benefit of scanning devices (e.g. MRI) to locate precise areas of the brain. For example, during DBS surgeons embed fine wires into the brain without destroying any tissue; these are connected to a battery pack implanted in the chest. DBS can be used to treat OCD.

3. Finding 1 – Comer (2002) reported that early lobotomies resulted in a fatality rate of around 6%, and produced a range of severe physical side effects such as brain seizures and lack of emotional response. 
Finding 2 – Modern psychosurgery tends to be far more successful: Mayberg et al. (2005) found that four out of six patients with severe depression experienced striking remission after treatment involving stimulation of a small area in the frontal cortex.

Chapter 1 page 9 questions 1.4

Suggested answers
1. Chemotherapy is the term used to describe the use of psychoactive drugs to treat mental disorders. ‘Psychoactive’ refers to drugs that affect psychological rather than physical conditions.

2. Drug 1 – Antipsychotic drugs treat psychotic mental disorders such as schizophrenia. For example, conventional antipsychotics such as chlorpromazine are used primarily to combat the positive symptoms of schizophrenia by blocking the action of the neurotransmitter dopamine in the brain.
Drug 2 – Antidepressant drugs are used to relieve mood disorders such as depression. Depression is thought to be due to insufficient amounts of neurotransmitters such as serotonin being produced in the nerve endings. Commonly prescribed antidepressants such as SSRI’s therefore work by blocking the transporter mechanism that reabsorbs serotonin, leaving more serotonin in the synapse.
Drug 3 – Antianxiety drugs are used to treat stress and anxiety, and the group of drugs commonly used are known as benzodiazepines (BZs). Valium is an example of these. BZs slow down the activity of the central nervous system by enhancing the activity of GABA, the body’s natural form of anxiety relief. 
3. Finding 1 – Kahn et al. (1986) followed almost 250 patients for a 6 week period and found that benzodiazepines were superior to placebo treatments, supporting their pharmacological effectiveness.
Finding 2 – Ferguson et al. (2005) found that patients who were taking SSRIs were twice as likely to commit suicide as other patients, which is evidence that drugs may have harmful side effects which reduces their desirability.
Chapter 1 page 11 questions 1.5

Suggested answers
1. One strength of the biological approach is that it is a scientific approach.
Another strength is that it has led to many successful applications.
2. Strength 1 – It is a scientific approach. 
· Point 1 – This means that the explanations within this approach have clear variables that can be measured, tracked and objectively examined. 
· Point 2 – An example of this is Selye’s research with rats. He exposed rats to various noxious agents and observed their physiological response to these in order to propose a model of stress. 
· Point 3 – Therefore, the biological approach fulfils the aims of scientific research – that hypotheses can be investigated in an objective, well-controlled manner, and cause-effect relationships can be established.
Strength 2 – It has had many successful applications.

· Point 1 – It has led to many forms of treatment for mental disorders such as psychosurgery and chemotherapy.

· Point 2 – For example, various forms of depression have been successfully treated through antidepressant drugs. 
· Point 3 – Furthermore, Selye’s research has had a major impact on our understanding of the link between stress and illness, and this understanding has been applied in hospital settings to reduce anxiety in patients so that they can recover more quickly.

3. One weakness of the biological approach is that it focuses mainly on the role of nature (explains behaviour through just internal causes). 
Another weakness of this approach is that it is a reductionist approach.
4. Weakness 1 – Focuses on the role of nature.

· Point 1 – Because it focuses on the role of nature the approach it tends to ignore social and environmental factors, and life experiences, i.e. the role of nurture. 
· Point 2 – This means that therapies based around this approach do not tend to be ‘holistic’ which may have a negative effect

· Point 3 – For example disorders such as schizophrenia and depression would be treated using drugs, which deal with the biological symptoms, but do not address necessarily the underlying cause.

Weakness 2 – It is a reductionist approach. 
· Point 1 – It is reductionist because biological explanations of behaviour reduce potentially complex causes of behaviour to a set of simple explanations. 
· Point 2 – For example, it reduces the experience of stress to the action of the hormone adrenaline, whilst ignoring other potential causes of the stress symptoms, such as the person’s life events. 
· Point 3 – The reason that this is a weakness of the approach is because a simplified explanation of any behaviour might prevent us reaching a true understanding of this behaviour.

Chapter 1 page 13 questions 1.6

Suggested answers
1. One method used by the biological approach is the use of brain scanning. These include scanning devices such as the EEG, CAT, MRI and PET. Each device has its strengths and weaknesses and can be used to investigate various assumptions of the biological approach. For example, Raine et al. (1997) made use of the PET scan to compare brain activity in murderers compared with non-murderers.

Another method used by this approach is that of twin studies. These are used to investigate the influence of genes on behaviour. MZ twins share 100% of their genes, and so studying MZ twins reared apart are useful in untangling the relative effects of nature and nurture. For example, Bouchard and McGue (1981) studied the inheritance of intelligence by comparing the IQs of both MZ and DZ twins that had been reared apart and together.
2. Strengths and weaknesses
Brain scanning

(+) CAT scans are useful for revealing abnormal structures such as tumours. The quality of the images provided is much higher than that of traditional x-rays.

(+) PET scans reveal chemical information that is not available with other scanning techniques. In many cases it can identify diseases earlier and more specific that CAT or MRI scans.

(-) CAT scans require more radiation than traditional x-rays, and as a result pregnant women are unable to be scanned in this way. 

(-) PET scanning is an extremely costly technique, and therefore not readily available. As the patient has to be injected with radioactive substance, the technique can only be used a few times.

Twin studies

(+) As MZ twins share 100% of their genes, they provide invaluable information for psychologists in trying to understand the link between genes and behaviour.

(+) Within the field of intelligence, twin studies have proved extremely useful, and the study of twins reared together and apart has allowed psychologists to make sound assumptions on the relative influence of nature and nurture on intelligence.

(-) Twins are often raised in exactly the same environment, and are treated in exactly the same way. Therefore, concordance rates arising from research have to be treated with extreme caution, as it is difficult to untangle the relative effects of genetics and the environment.

(-) This is also true of studying twins that have been reared apart. Very often, twins separated at birth will have been adopted into families with very similar environments, such as social class, education, values and so on. 
Chapter 2 page 17 questions 2.1

Suggested answers
1. Classical conditioning is learning through association, while operant conditioning is learning through reinforcement and punishment.

2. Classical conditioning involves three main stages. In stage one (before conditioning) an unconditioned stimulus (UCS) produces an unconditioned (reflex) response (UCR). In stage two, the UCS is paired with a neutral stimulus, and this is where the process of association occurs; the UCR is once again produced by the UCS. In stage three (after conditioning) the neutral stimulus (which has now become the CS – conditioned stimulus), produces the new, learned, conditioned response (CR).

3. Reinforcement can be positive or negative. Positive reinforcement involves receiving something that is pleasant following behaviour (like a reward) and negative reinforcement involves escaping from an unpleasant situation (so this is rewarding too).

4. Indirect learning involves learning from observing others, these are usually role models. Vicarious reinforcement involves learning through observing the consequences of the actions of others.

Chapter 2 page 19 questions 2.2

Suggested answers
1. The main features of Social Learning Theory (SLT) of aggression are:

· Suggests that we learn aggression mainly through observing others. 
· Children learn about the consequences of aggressive behaviour by watching others being reinforced or punished for their aggression (indirect or vicarious reinforcement). 
· Children form mental representations of aggressive acts and the associated rewards/punishments.

· This will affect their expectancies of future outcomes (i.e. they will repeat the aggressive act if their perception is that the reward for this aggression outweighs the expectation of punishment). 
· SLT also proposes that aggressive behaviour is maintained through direct experience such as positive reinforcement. For example, a child who is given attention from their parents for behaving in aggressive behaviour might find this rewarding, and thus continue to be aggressive.

2. Bandura et al. (1961) arranged for children between the ages of 3 and 5 to watch an adult playing with an inflatable Bobo doll. Half of the children experienced the adult behaving aggressively toward the Bobo doll (e.g. hitting and kicking the doll about the room, as well as verbal aggression), while the other half were exposed to models that behaved non-aggressively toward the Bobo doll. The children were then purposely put in a frustrating position where they were shown attractive toys that they were not allowed to play with. Following this they were taken into a room where they could play with toys, including a Bobo doll. Bandura et al. found that the children in the aggressive condition behaved more aggressively than those in the non-aggressive group and also imitated specific acts of aggression. Those in the non-aggressive group exhibited virtually no aggression.

3. Bandura’s research supports the SLT of aggression, as it demonstrates that children learn aggression through the process of observational learning (indirect). In one variation of Bandura’s experiment the children who observed a model being rewarded for their aggression were most likely to be aggressive, supporting the view that learning takes place through vicarious reinforcement as proposed by the SLT of aggression.
4. One assumption of the behaviourist approach is that learning occurs through reinforcement, direct and indirect. The SLT of aggression proposes that aggression is at first learned indirectly through observation and vicarious (indirect reinforcement) and subsequently, when the child displays aggressive behaviour, learning continues through direct reinforcement.
Chapter 2 page 21 questions 2.3

Suggested answers
1. Aversion therapy is a form of psychotherapy that uses the principles of classical conditioning in an attempt to cause a patient to reduce or avoid an undesirable behaviour pattern.

2. During aversion therapy, individuals are repeatedly presented with an unpleasant or aversive stimulus, at the same time that they are engaging in the undesirable behaviour that is being treated. The idea is that the patient will learn to associate the undesirable behaviour (neutral stimulus) with this unpleasant stimulus (unconditioned stimulus) so that the neutral stimulus produces the same response as the unconditioned stimulus e.g. anxiety. This will eventually lead to the patient losing their desire to engage in the undesirable behaviour.

3. Aversion therapy for alcoholism should work as follows (this links with the three stages of classical conditioning).

(1) Stage 1: Emetic drugs (UCS) naturally produce feelings of nausea in a patient (UCR) if combined with alcohol.

(2) Stage 2: Drug is taken by the patient, so that every time alcohol is consumed (NS), the patient will become extremely nauseous (UCR). The patient learns to associate alcohol with unpleasant response at this stage.

(3) Stage 3: Eventually, even the smell, or the slightest contact with alcohol (the new CS) will trigger feelings of nausea in the patient (CR) so the patient will want to avoid this situation.

4. Finding 1 – Miller (1978) found that aversion therapy was no more effective in the treatment of alcoholism than counselling alone, or counselling combined with aversion therapy. 
Finding 2 – Smith et al. (1997), however, found that alcoholics treated with aversion therapy had higher abstinence rates after one year, than those treated with counselling alone.

Chapter 2 page 23 questions 2.4

Suggested answers
1. Systematic desensitisation (SD) is a behaviourist therapy used mainly to treat phobias. It uses the principles of classical conditioning in an attempt to teach the patient a new association to the feared stimulus.

2. The patient is taught relaxation techniques, and then using classical conditioning, the patient learns to gradually and slowly associate the feelings of relaxation with the phobic object or situation.

3. The three main steps of SD:

· Step 1 – The patient is taught relaxation techniques. This is because a relaxed state is incompatible with anxiety. 
· Step 2 – The patient constructs a desensitisation (anxiety) hierarchy with the help of the therapist. This involves constructing a series of steps ranging from the least to the most feared scenario. 
· Step 3 – The patient to gradually work their way up the anxiety hierarchy, while maintaining a state of relaxation at each stage. This can be done in vitro (by imagination) or in vivo (confront the situations directly).

4. Finding 1 – McGrath et al. (1990) claim that around 75% of patients with phobias respond to SD. 
Finding 2 – Capafons et al.. (1998) treated 41 aerophobics (fear of flying) were treated with SD. This involved two one-hour sessions per week over a 12-15 week period. Aerophobics who received treatment did report lower levels of fear, as well as lower physiological measures of anxiety, than the control group.

Chapter 2 page 25 questions 2.5

Suggested answers
1. One strength of the behaviourist approach is that it focuses on the here and now.
Another strength is that it is a scientific approach.

2. Strength 1 – Focuses on the here and now. 
· Point 1 – It is not concerned with events in a person’s past, such as childhood experiences. 
· Point 2 – This is a strength because it means that therapies based on this approach do not look for complicated causes of mental disorder, they just focus on the current symptoms and trying to remove them. Some people prefer this direct approach.

· Point 3 – The success of therapies such as aversion therapy and systematic desensitisation suggests that it is not always necessary to look for deeper meanings.

Strength 2 – It is a scientific approach. 

· Point 1 – Breaking the tradition of psychoanalytic psychology, behaviourists wanted Ito create a truly objective, scientific psychology in the early 20th century. 
· Point 2 – Behaviourists believe that intangible concepts such as thoughts and feelings can be operationalised in terms of stimulus and response behaviours. 
· Point 3 – Thus they believe that behaviour should be experimentally measured, whereby we can analyse, quantify and compare behaviour.

3. One weakness of the behaviourist approach is that it focuses exclusively on external factors that affect behaviour (nurture).
Another weakness is that this approach is deterministic.
4. Weakness 1 – Focuses on external factors.

Point 1 – The value of important internal factors are ignored, in other words, the role of nature. 
Point 2 – For example, behaviourists would not consider the role that genetics play in the development of personality and behaviour. 
Point 3 – Yet, in recent times, biological research has shown how important our physiological make up is in explaining the process of motivation and emotion. 

Weakness 2 – It is deterministic. 
Point 1 – It sees our behaviour as being pre-determined by the environment, through processes like classical and operant conditioning. 
Point 2 – This approach does not consider the role that thought processes play in deciding whether to behave in a certain way, in other words the approach denies us of having any free will or choice over our behaviour. 
Point 3 – This could lead to the idea that people have no moral or personal responsibility for the way they behave.

Chapter 2 page 27 questions 2.6

Suggested answers
1. One method used by the behaviourist approach is  lab experiments. As behaviourists believe that the environment shapes our behaviour, they believe that by manipulating a person’s environment, we can establish the causes of behaviour (i.e.  lab experiments aim to establish cause-effect relationships). In a series of  lab experiments, Bandura manipulated the environments of children to establish the causes of aggression, and his research is used to support the SLT of aggression.

Another method used by behaviourists is animal research. This is due to the belief that animal learning can be applied to humans, as there are only quantitative differences between animals and humans. For example, Pavlov, through his research with dogs developed the principles of classical conditioning; such principles are applied in therapies used to treat human mental disorders.

2. Strengths and weaknesses

 lab experiments

(+) This is the best way to investigate causal relationships, as extraneous variables can be controlled; this is the most objective means of studying human behaviour.
(+) As experimenters follow set, standardised procedures, the experiment is easily replicated, and so the validity of the findings can be established.
(-) It is unlikely that people behave in the same way during experiments as they do in everyday life as it is an artificial, contrived setting. Therefore, the ecological validity of the findings is always questioned.
(-) People will naturally respond to being in an artificial situation. This may result in them wanting to spoil the study, or to trying to live up to the researchers expectations. These are known as demand characteristics.

Animal research

(+) Animal learning has been successfully applied to humans. For example, the principles of classical conditioning (based on Pavlov’s research with dogs) have been applied in aversion therapy to help people with problems such as alcoholism.
(+) Practically, there is less emotional involvement with animals; this could result in greater objectivity and less bias on behalf of the researcher. Animals are also unlikely to respond to demand characteristics.
(-) We are not sure as to what extent we can generalise animal findings to humans, as human behaviour is likely to be governed by higher order cognitive ability (e.g. having a sophisticated language system).
(-) Ethical issues are usually involved in conducting animal research. They cannot give their informed consent and have no right to withdraw. This raises an important moral debate.

Chapter 3 page 31 questions 3.1

Suggested answers
1. Freud believed that personality was influenced by three partsof the mind. The id is the impulsive part of our personality, which demands immediate satisfaction (pleasure principle); the ego is the conscious, rational part of the mind which works out realistic ways of balancing the demands of the id (reality principle). The superego is the last part of our personality to develop and is the moral part of our personality, our sense of right and wrong.
2. One ego defence mechanism is known as displacement. This is the act of transferring our impulses or feelings toward a person or object onto another.

3. For Freud, early experience is important and children move through a series of developmental stages known as psychosexual stages. Fixation at any one of these stages may have a lasting effect on an individual’s personality.

Chapter 3 page 33 questions 3.2

Suggested answers
1. One assumption of the psychodynamic approach is that adult personality and behaviour is shaped by early childhood experience. This is related to Freud’s theory of personality because, for example, he suggested that a child who is frustrated during the oral stage of development may later show personality traits such as aggressiveness.
2. A person who is dominated by their id may be antisocial, lacking concern for others and impulsive. A person dominated by their superego may seek to perfect their behaviour at all times and therefore live in a state of anxiety. A person with good ego strength is able to manage the conflicting demands of the id and superego, and is able to stay in touch with reality.

3. Fixations at the oral stage of development may result in an oral aggressive character, where the person is characterised by aggressiveness, domination and suspicion. Fixations at the anal stage of development could lead to an anally retentive character who is neat, very orderly and precise, often stingy.

4. One type of ego defence is known as sublimation, whereby a person may have underlying negative emotions, however, their in their behaviour they display positive emotions and personality.

Chapter 3 page 35 questions 3.3

Suggested answers
1. The purpose of dream analysis is to find out the true (latent) meaning of dreams. Freud proposed that the content of our dreams would reveal what is in our unconscious mind.

2. Freud argued that dreams allow us to express urges that are buried deep in the unconscious mind. During waking hours, these urges cannot be satisfied in the conscious mind, and dreams exist as an acceptable form of wish fulfilment for the dreamer.

3. The storyline of the dream, that which the person recalls, is known as the manifest content. The dream analyst’s role is to try and interpret the symbols in the dream to reveal its latent content, which is the underlying (true) meaning of the dream.

4. Recent research shows some support for Freud’s ideas about dreaming. For example, 
Finding 1 – Solms (2000) found that during REM sleep, the areas of the forebrain involved in memory and motivation are very active. 
Finding 2 – Hopfield et al. (1983) used computer simulations which mimic the action of the brain, to reveal that the brain deals with an overloaded memory by condensing the memories; supporting Freud’s idea of condensation. 
Chapter 3 page 37 questions 3.4

Suggested answers
1. The aim of free association is to bring unconscious conflicts that the person is usually unaware of, into the conscious mind so that they can be dealt with.

2. During free association the patient talks freely and expresses their thoughts exactly as they occur. Freud believed that the patients will then unconsciously make links as they express their thoughts, and these associations or links are determined by the unconscious factors that the analysis is aiming to uncover.

3. The role of the therapist is to listen carefully as patients talk, looking for ‘clues’ as to the causes of the problem. 

4. Three key features:

· Patients express their thoughts spontaneously. The procedure is designed to reveal areas of conflict, and to bring to the conscious mind any memories that may have been repressed. 

· The therapist listens as the patients speak, they will then offer an interpretation of the possible causes of the patient’s problems. 

· The patient may offer resistance to these explanations, or even display transference, where they transfer their feelings and conflicts onto the therapist.

5. There is evidence to support the effectiveness of free association, and psychoanalysis in general. 

Finding 1 – Bergin (1971) analysed the data from 10000 patient histories and estimated that around 80% had benefitted from psychoanalysis. 

Finding 2 – Pole and Jones (1998) recorded more than 200 sessions of psychoanalysis with a single patient, and found that symptoms were reduced during periods of particularly rich free associations.

Chapter 3 page 39 questions 3.5

Suggested answers
1. One strength of the psychodynamic approach is that it takes into account both sides of the nature-nurture debate.
Another strength is that it has proved to be useful in many ways.
2. Strength 1 – Takes into account both sides of the nature-nurture debate. 

· Point 1 – Freud claimed that adult personality is shaped by the innate drives of the id, this is the nature element. 

· Point 2 – Freud also claimed that adult personality is greatly influenced by childhood experiences, and fixations that occur during the psychosexual stages; this is the nurture element. 

· Point 3 – This interactionist approach to explaining behaviour is a key strength of the psychodynamic approach.

Strength 2 – Has proved to be useful in many ways. 

· Point 1 – The psychodynamic approach highlighted childhood as being a critical period of development, greatly influencing our personality in later life. This has focused people on the importance of childhood experiences.

· Point 2 – The ideas put forward by Freud have been greatly influential in therapy. Psychoanalysis has been used to help many people overcome various psychological problems. 

· Point 3 – Freud’s approach represents an idiographic approach, looking at case histories and exploring individual’s behaviour in detail which is a useful counterbalance to some of the more Nomothetic approaches in psychology.

3. One weakness of the psychodynamic approach is that it is determinist. 

Another weakness is that it is difficult to falsify the explanations.

4. Weakness 1 – It is a determinist approach.

· Point 1 – Freud saw adult personality and behaviour as being greatly influenced (determined) by childhood experiences. 

· Point 2 – It therefore follows that we have no free will or choice in who we become or how we behave. 

· Point 3 – This determinist viewpoint is a weakness, as it can lead to people claiming they are not responsible for their behaviour.

Weakness 2 – It is difficult to falsify the explanations.

· Point 1 –Many of Freud’s ideas cannot be proven either right or wrong.

· Point 2 – For example how could we prove that all men have repressed homosexual tendencies? If they are repressed then they would not be aware of them. 

· Point 3 – This unscientific approach to explaining human behaviour is a major weakness.

Chapter 3 page 41 questions 3.6

Suggested answers
1. One method used by the psychodynamic approach, is the use of case studies. This involves focusing on particular cases in great detail, and emphasising the uniqueness of each individual. For example, Freud used the case of Little Hans to support his ideas on the Oedipus complex.

Another method used by the psychodynamic approach is that of clinical interviews. These usually follow an unstructured format, where the client is encouraged to talk about his or her past or present emotions. Freud gathered evidence on Little Hans through conducting clinical interviews with his father.

2. Strengths and weaknesses

Case studies
(+) Rich, detailed qualitative data can be obtained, which helps the researcher understand the causes of a person’s behaviour. 

(+) Idiographic research addresses the wholeness and uniqueness of the individual, rather than just gaining a ‘snapshot’ of behaviour.

(-) Case studies lack generalisability. As case studies relate to single instances, it is not possible to generalise to other people. 

(-) Case studies rely on qualitative analysis and there is a danger that behaviour is recorded and interpreted in the way that the researcher wants (i.e. it tends to be subjective).

Clinical interviews

(+) Clients are likely to open up and be honest about their emotions, as good relationships are likely to develop between interviewer and interviewee. 

(+) The interviewer is able to pick up on nonverbal as well as verbal cues, such as body language and tone of voice, which help in understanding a person’s behaviour and feelings.

(-) Clinical interviews may lack generalisability because they generate rich qualitative data, that is specific to the person only. This makes it difficult to summarise the responses and make predictions about behaviour in general. 

(-) There may be a problem with interviewer bias. An interviewer may guide the interview as they ‘see fit’, and interpret the client’s answers in a way that supports their particular hypothesis. 

Chapter 4 page 45 questions 4.1

Suggested answers
1. Schemas are mental structures that represent aspects of our world around us. Our cognitive processes work together to help us form, and update our schemas. For example, our ‘dog schema’ includes four legs, fur, tail, barks etc. and this allows us to recognise a dog as a dog.

2. Cognitive psychologists have often compared the human mind to that of a computer (the computer analogy). Like computers, our minds take in information (input), store it/change it in some way (process) and attempt to recall it when necessary (output). The multistore model (MSM) of memory uses the idea of input, process and output when describing how human memory works.

3. The MSM could be objectively investigated by giving participants lists of words to remember, and asking them to recall as many as they can. In theory, if the MSM is correct, they would be unable to remember words at the beginning of the list if they had not been rehearsed, as they would have disappeared from STM as it is only a short term store.

Chapter 4 page 47 questions 4.2

Suggested answers
1. Attribution is the process of explaining the causes of behaviour. When we observe the behaviour of others, we naturally try to work out the cause of their actions.

2. An ‘internal’ attribution is when we believe the cause of someone’s behaviour as something to do with their personality or disposition. For example, a person who is constantly late for class, we might say they are poor at time keeping or disorganised. 

An ‘external’ attribution is when we explain a person’s behaviour as being due to the situation they are in or their environment. For example, if a person is late for class we may think the school bus was late.

The difference, therefore, lies in the source of an attribution – whether a person’s behaviour is explained by internal or external factors – factors within or outside of a person’s control.

3. Three sentences about the FAE:

· The FAE is a mistake that people often make. 

· This is the tendency we have to attribute a person’s behaviour to internal (dispositional) rather than external causes. 

· For example, if we see someone fall over in the street, we are more likely to think its because they are clumsy, rather than because there was a loose paving stone.

4. Kelley (1967) proposed that attributions are a result of a covariation of three factors. The first in consistency, whereby we judge whether the person behaves in that way all of the time (i.e. are they consistent in their behaviour). The second is distinctiveness, where we consider the extent to which the person’s behaviour is unique. Finally consensus, is where we judge the extent to which other people behave in that way in similar situations. Kelley predicted that we are more likely to make internal attributions when consistency is high, and consensus and distinctiveness are low. 

5. One assumption of the cognitive approach is that behaviour can be explained by cognitions i.e. mental processes. Attribution theory relates to this assumption because it explains behaviour in terms of mental processes.

Chapter 4 page 49 questions 4.3

1. CBT combines the cognitive and behaviourist approaches to therapy. It aims to identify and challenge any negative thoughts that the client may be experiencing, this is the cognitive element. When the client has learned to think in more positive ways, then it is hoped that this will result in a change in behaviour.

2. Cognitive therapies focus on changing or restructuring thoughts processes, as the cognitive approach believes that behaviour is a result of our internal, mental processes.

3. Behaviourist therapies focus on changing external behaviours, and responding to situations in different ways, in other words, reconditioning the client.

4. Technique 1 – the use of a dysfunctional thought diary (Beck). Clients are asked to keep a diary of negative thoughts that they experienced leading up to a particular event, and rate these thoughts (1-100%) in terms of how much they believe these thoughts. The therapist can help the client challenge these dysfunctional thoughts, and help them replace them with more constructive ones. 

Technique 2 – Meichenbaum’s (1985) stress inoculation training (SIT). This is a form of CBT designed to deal with stress. It involves three main phases: conceptualisation (where the therapist encourages the client to view the perceived threat as a problem-to-be-solved); skills acquisition (positive thinking skills, relaxation, use of social support); and application (clients are encouraged to try out these new coping skills in different situations).

Chapter 4 page 51 questions 4.4

1. The primary aim of RET is to suggest changes in thinking that will (hopefully) lead to changes in behaviour. Its focus is on solving emotional problems, but later was renamed REBT because the therapy also attempts to resolve behavioural problems.

2. One of the main cognitive elements of RET is that of mustabatory thinking which, according to Ellis, is the source of irrational beliefs. For example, ‘I must’ do very well at all times, or else I am useless; ‘I must’ be approved or accepted by people I find important. An individual who thinks like this is bound to be at the very least disappointed, and at worst, depressed. 

The behavioural element of RET deals with the notion that if a person thinks in negative ways, they will inevitably behave in negative ways. And as all behaviours are learned, these need to be unlearned, and replaced with positive, more desirable behaviours. 

3. Technique 1 –  disputing. This is where the therapist will challenge or dispute the beliefs of the client, and try to replace them with logical, rational beliefs. One example of this is empirical disputing whereby the therapist might challenge the client into explaining how the belief can be proved to be accurate. 

Technique 1 – unconditional positive regard. This is where the therapist will provide respect and appreciation for the client, regardless of their beliefs/behaviour. This should increase the client’s sense of self-worth.

4. Finding 1 – Ellis (1957) claimed a 90% success rate for RET, taking an average of 27 sessions to complete. 
Finding 2 – In a meta-analysis of the effectiveness of REBT, Engels et al. (1993) found RET to be an effective treatment for a number of different types of disorder. 

Chapter 4 page 53 questions 4.5

1. One strength of the cognitive approach is that it lends itself well to scientific research.
Another strength of the approach is that it has made an important contribution in society.
2. Strength 1 – Lends itself well to scientific research. 

· Point 1 – Its predictions can be tested through experimental research and can be falsified. 
· Point 2 – For example, research into memory can be carried out under  lab conditions, where experimenters are able to have maximum control over extraneous variables as much as possible.

· Point 3 – This enables researchers to identify cause and effect relationships.

Strength 2 – It has made an important contribution in society. 
· Point 1 – It has been successfully applied in therapies such as CBT to treat disorders such as anxiety and depression. 
· Point 2 – Research within the field of cognitive psychology into how children’s thinking develops has influenced educational practice (e.g. the work of Piaget).
· Point 3 – The cognitive approach has provided valuable explanations of social behaviour e.g. attribution theory.
3. One weakness of the cognitive approach is that it is ‘mechanistic’. 

Another weakness is that it fails to take into account important elements of the nature-nurture debate.

4. Weakness 1 – It is mechanistic.

· Point 1 – It likens human thinking and behaviour to that of machines, or computers.
· Point 2 – This view greatly oversimplifies human behaviour, and so is extremely reductionist. As human beings.

· Point 3 – We are far more complex than computers, and we possess emotions which greatly affect how we store and process information. 
Weakness 2 – Does not account for elements of the nature-nurture debate. 
· Point 1 – For example, it ignores the role that genetics play in human cognition.

· Point 2 – However research into intelligence has consistently looked at the influence of genes. 
· Point 3 – Some theories into cognitive development (e.g. Piaget) have further ignored important social and cultural influences on the development of intelligence (nurture).

Chapter 4 page 55 questions 4.6

1. One of the main methods used by cognitive psychologists is that of lab experiments. This is due to the belief that psychology is a pure science and that behaviour should be objectively studied. For example, Tulving and Psotka conducted a lab experiment into forgetting; Loftus has conducted several  lab experiments looking at the role of leading questions and their effect on memory. 

Another method used by the cognitive approach is case studies. These are in depth investigations of a particular person, group or event. For example, psychologists studied the case of HM, who suffered memory loss as a result of brain surgery. His case was used to support the multistore model of memory, namely the idea that we possess separate memory stores.
2. Strengths and weaknesses
Lab experiments

(+) They are the best way to investigate cause-effect relationships, as extraneous variables can be carefully controlled. 

(+) As data from experiments can be easily quantified (e.g. in Loftus’ work, the percentage of participants who were influenced by leading questions), it is easy to analyse and make comparisons.

(-) They tend to lack ecological validity (i.e. findings may not represent ‘real life’). For example, the participants witnessing the events in Loftus’s research were unlikely to feel the level of emotion that they would have if they had witnessed a real life traumatic event. 

(-) Experimenter bias can also be a problem in lab experiments. The experimenter could, consciously or unconsciously, influence the participant into giving the desired response, in order to support their hypothesis.

Case studies

(+) A true insight into behaviour can be obtained, as the researcher spends a lot of time with the person, rather than just gaining a ‘snap shot’. 

(+) Rich, detailed, qualitative data is obtained, which helps us understand the reasons behind a persons behaviour, allowing us to draw more valid conclusions.

(-) Lack of generalisability as case studies relate to single instances. Therefore it is not possible to generalise the findings to other people. 

(-) Recording and interpreting data from case studies is subjective, and relies on the interpretation of the researcher. As a result, once again researcher bias could occur.
